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The Immigration and Refugee Board of Canada (IRB) is Canada's largest independent administrative tribunal. It is responsible for making well-reasoned decisions on immigration and refugee matters, efficiently, fairly and in accordance with the law. The IRB decides, among other responsibilities, who needs refugee protection among the thousands of claimants who come to Canada annually. 
   Learn more
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                     Learn how COVID-19 restrictions are affecting our operations

                      
 
                  

               
COVID-19 : Important information

	The IRB has now published 
                        Practice Notice: Scheduling of virtual and in-person hearings at the IRB on its website, and it is now in effect for hearings to be held on September 5, 2023, or later.
	Updated 
                        Health and safety measures are now in place.


The IRB is monitoring public health guidance and will make adjustments as required. Please continue to look for updates on this page.

                     Learn more about how COVID-19 is impacting those who appear before the Board.
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My Case

Secure online document exchange with our counsel community.

 
                  Register for the portal or access My Case


 
         
 
      
 
       
         Claims, appeals, admissibility hearings, detention reviews

 
          
                
                  
                     Make a claim for refugee protection


                  This involves making a claim; submitting the necessary documentation; attending a hearing; and finally, awaiting a decision



               
                  
                     Detention reviews and admissibility hearings

                  Information concerning the procedures for Admissibility Hearings and Detention Reviews, as well as legal decisions and guidelines

  
 
               
                  
                     Filing a refugee appeal or responding to a Minister's appeal

                  Learn about filing a Notice of Appeal and completing your Appellant's Record

 
 
                
                   
                     Filing an immigration appeal
 
                  Information on filing a Notice of Appeal and preparing for your appeal hearing


 

               
                  
                     Making a complaint to the IRB

                  Information on making a complaint about the conduct of a member, an unauthorized paid representative or an interpreter

 

               
                  
                     Hearings at the IRB

                  Get ready for your virtual hearing with helpful tips and instructions on how to set up and use Microsoft Teams. Request to use IRB premises and equipment to attend your virtual hearing. Request an in-person hearing. Observe a virtual hearing.
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			Audio files now available through My Case
2024-03-18


	Recruitment campaign underway for Deputy Chairperson—Refugee Appeal Division
2024-01-19


	Pay increase for IRB interpretation service contractors
2024-01-04


	Retraction: The Refugee Protection Division has published a new Consolidated Practice Notice on Procedural Issues
2023-12-05


	IRB to launch an upgraded phone system November 6, 2023
2023-11-03
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                                            Careers at the IRB

                                            

                                            Grow your career with us and help shape the future of Canada
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                                            Secure online document exchange with our counsel community
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                                            IRB Accessibility Plan 2023 to 2025

                                            

                                            Our plan to identify, remove and prevent barriers to accessibility and contribute to an accessible and barrier-free Canada

                                        

                                
                                
                        


                        
                            
                                





     
         Report a problem or mistake on this page
         
                
                        

                        
                            
                                
                                    
                                        This form is to be used only to report technical issues or errors encountered on our website. As  submissions are anonymous, the IRB will not respond.
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You will not receive a reply. For enquiries, contact us.
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